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msdndunsiieUsslevivesButy sxfesdndnaieufth dlensldaudismie vie
msvhusslevdseddu sndulumadas Jaduduins

alun glstududin uaznians anawmuia (2548 : 18) IWAlrunuieve
MM3UINS el nmanseviilan Wedaewde nmslimudiemvie mssniunisilulsslesy
sofdu Inailu nsufRcemmuiolaldessdluniin

5307 wadmil  ogsen (2549 : 124) Ielkaumingwe ud i figliuinigin vunefs
yaravanuaifidausmlumstinausuing (fugnén) dalisnsnasonisiuivesgnéi Seyaaa
luiitdagsufandnnuvesians gnén Gulduins) wargndaudu q fswedludunndounes
Uimaiude

12%54F (2552 ¢ 17 - 18) n@1791 MITUINIT AB 9IUTBAUST AUYINIY YNAUALTS WAy
flau3nis (Service Mind) Hududunis nisuinmsTaduslandnvesmsinen winsvh
lﬁﬂu?ﬂuﬁ%’mw L'ﬁ’\ﬂ’aiiﬁﬂua}&“jqn’h mssasgansndafonilansiauiume sefudna
fnavsvivlasudinduiieafinusufivsssiulalaniumeudontu  dufu nsliusnnsi
Humlavesawhau viedlidldifedtde wikeddmlavemadutnuinmsie

INFUUN LoreAUd (2538 : 8) TAunInEueInITUINIS uaefls Aanssunienssuiunis
duflunisegrslnegrmilavesynnanionsdnis iensuaussaiuieenisvesyanaduuas
AeliAnaufanelasinnavesnisnsevindu dan1susmsiidesdunisnseyih fiansoausney
audesnsveiuanaandwdlilimsafudsiyanatumanisld wiouisiliyanadenariin
anu§Anfuasyseiivlaredsdildsulunanioatu luaumneiaseuaquasuinmandulaid
sdunsuinmsmilunienmsuinadmided uenainin “asunis” addduiifeadestu
msuimadendaduasnulivan faidflduims (service providenmunefls fiididunuiiatas
f’f‘unwﬁ%auaﬁuﬁw‘%aﬁmsasha’lcﬂaﬂwawﬁqLﬁ'amauauaammﬁaamwaw’iuﬂ‘é’fu%ma
‘(Nﬂia‘uﬂﬁiJVNNU‘SuﬂEJUﬂ’]SMi@NUiW]SﬂTﬁU’iﬂ’]i (service manageruay mﬂg‘ummusmi VED)

a

WUNIUUINIT (service personnel) m"uusms (customer) 804 Nmmmmmmaamwaaum
MI9UINIT 138919158071 EdUiIﬂﬂ consumen) Fafinrnumunelndifesiy nannfe g
ANADINTTHY AUAINIOUTNNT

NSUINNT (Service) fimnuvaneay 2 szau laun anuvanglussaungAnssu (Behavioral
Approach) uagaluviaigluseAuantdu (Institutional Approach) (gwauy JeU98x,2538 :181)

nanAe



aumanglussiunginssudunisjifionsanianisuinslugrusidunssuaunis
Tumsuf o vieasdienseiluFeddaidemililasssnovaussrudonisvoslduinig luusd
msunsadunsugnedeassd vdensiinisnsevirsewineduvesdlduins Sadumnuvang
Aturruddnesnisuimslugugiiduianssuiifinisiadoulm (Motion activity)

auvinelussduanidy WunmsjinsandinmsuinmslugusiduFemasnisussney
53MaUIN1SvTe QPAMNIINUINT (Service as a social institution) Fsfiunum wazwthiisedsay
Tugusine9 (Social function) AMUANWULNITIAUUIMNIANLUBINITUINITEONAINUTEANYTO
nguussansIufifdruduius Felundvaanisuinsaumnunuiefiassazdvoutunninmia
Tumnumineusn wiedndenienananldinisuinsmuaiumaneglusedungAnsanduiio
duvilawesnnumnesyfuanny

U3n1s nuneienisnseviniidenludlreainuglomie ; nrsaudunisiidulsslowd
sofdu ; mslimnutiemde (Lash 8198slu Uaneilu , 2536 : 12)

n5U3NnT mueds Avnsamdeufuanisleg Anguyaranieamnsodnausl¥dnngy
yaranisdsliannsotufodld uarlilddmaresanuduidivesdsla fainisnsevirdendn
9199¥574 w%alajswa%}ﬁuﬁuﬁﬁﬁﬁﬁaﬁlﬁ (Kotlor 919lu AU, 2530 : 6)

n13U3N1s fe Aanssunils vioynvasiansrunaseuiiidnuurlinfdesfiduses
Wl# Falaeilulidndudeannsdifiatuainnisu fduiusseniragndrfuninauuinns
uaz/vIegnirfuuIsvndndud uag/miegnirduszuunisliuinsiilddaliifedresieunany
Uaymwesgnen (Gronoos 91dlu ImAtiusi . 2530 :6)

nsuInas WunsruaunisveanisufUAnuiieddu ﬁaﬁué’ﬁ%‘lﬁmsu%mﬁamsﬁ
anantAniaiunsavzsiunsmuazain wazinuiieddustisiinnuiuiinvey uasiaauge
(@nvy , 2537 :42)

W%UW‘qﬂiuaﬁ‘U Student Dictionary 984 The American Heritage (1944 :864) 1614
ANUVINETBIRTIN Service Twanefls Maviauvieeniivihanuieyanady

uimaunadildarnanuludiufivszaruseninsfdwsufiugnduarainanuniglufians
vosffdwsuiiieliiiulunuaiusesnisuesgnd (international Standard, 1996 : 2)

nAEMINEUINSna I aunsnaguliin uinng mneds mslienudiemdense
nssruemmazanaegdumsa e fanuinfsntu waghivarmusslovdangsu
i mneuarausslaluuinig

1.2 UsELANYaIniIsuInig

3nnstianunuiedisiuasiuladngsiauinistduliununenatsueus wennile
nfinanuudndufuin AMSUINISAILNISIRIUAITEUIAIG N1SUTAITNINISANET N15UIANS
v v a ! [ a a @ ! a Yo
suauduie sgalsinmuluusimgsfiausmavantu yuae sedadu (2538 1 181) laduun
Aauwanalaeidfadmungveinisuinaduddguuddaidu 2 Ussan @

a 9 a . . = = a da o o a

1.2.1 A15UTNI5AIUGIND (Business service) Fanunefia n1susnsniianwagdniunig

Tui¥egsnia Janarmilsludrdy nisudnsludnwausdlann n15u3nsveaniasanusig 9

[ v

V95§ WU NITUINITANSITUEY N1SUSNISEIPLaLAsIz usuy



da v

1.2.2 N15USN15a151508¢ (Public Service) %wmam ANSUSNNSNLANWLAITAITIUNIT
I@aiz‘uuswmmaﬂiﬂmuqmLLazmaﬂmw‘umUssﬂm‘uu’luammﬂumﬂm mﬁmm{luaﬂwmw

<

a

1HuA MIU3NTvemienusng q 9845g (WU N1SUSNMSANSITUAY N5UTN1TVBDIANTUNATEA
duviesdiu Msusmsdenuaaasient [

1.3 99AUSZNOUVDINITUINIS

qmamﬂssmaamsu‘%mmfuﬁmmL?’wlm%aﬁuqﬂﬂa‘iuwmaﬁw Fesnarhefidamduiug
fnelviAnauuinig gune selladu (2538:181-182) defunefivesdusznaudrAguosnsuinsi
Usznaulume 3 du Ao

1.3.1 gluIng sm’l,uwwu1smmammwﬂsmaussmrusms wazyARINTVIBNINIIU

mmﬁlum{lwmmi

1.3.2 nszvrumsiunislrudnng vesndevidefifeidsnmsliusnig

1.3.3. H3UU3INS Fansdusznauwaniaddianuuanaeiulunuussnnenisuinig
smmamﬂuwawaamswsms mmﬂumsusmsmmsm“ m‘uusmsﬂmwmamﬂs YU
Tneviilu luwngfinisuinnsdugsiafesmneficame wmsaausmsuu q

1.4 AMAINAITUINTSG
BNINT LAty (2539) ﬂm’amﬂmmmwmawm&muuaw}Lmnmqnuaaﬂlﬂmuaamm’lm
siluliasen Lm@mmwuumaammsaﬂssmulm vioonadsusonunlugnslai

AuAw = Anufianalavesgnmn = U3y

Uinsimaniali
Zimmerman way Enell (1988 : 33.6 -33.7 ) laliA11uvungv89AIN AMAINNITUTNIS
(Service Quality) TAmnHBsNsUINsEufuivInzausunsifidunsnevausfieninusnlu
299gnAlUMUTIAN , LNAINTINES wazwnzanfunuRile viahmnevosgndn
Tnsaguuaraunmlunisuinisvuneis dnvusianieniednyusAuantRvenIsusnig
finovaussrudoms uaradnnufimelafieliiAnanudesiulunisuins

VU VBINITUING

Mille(@198elu #vind,2538:33)na1 i munedAeesnisuinig Ae n1saseannuinela
Tunsliuimsvesusenvu Inelindnvsauuivne fs

n1slusnisedra@uania (Equitable Service) nuiefis Arugisssulunisuinig
Nunesgidgueiiaunausiifieutu fafuussnaunnauagldfunisujifodiafenty
luwsusvasnguane lifnsudaeniatulumslfuinms ssmouasldsunmsufoalugrusidy
Jawnyaraiildinmsgrunisiiuinmsifieaiu

nslusnsfinsaaan (Timely Service) waneds n1suINsagFaesINsliusAsans sy
fpansasonan nansujiRnursmiisnuniasgasiodnlifivsedviamay dlifinnnss
dorian Feazadrsmuliftewelaliunuss oy
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n1sl¥usnnsegrafisans (Ample service) nunefis nsliu3nisansisuefeelidnene
f91u2un1slUsnns waraauiliusnisegramungau (The Right Quantity at the right
geographical location) fiatav iuin auanenia wisnisaswenal aghiflannumiieias
fiiSruaunislidusnsldifsanedmsudiuiuvesSuuinis
nslusn1segeReLiies (Continuous Service) manedis n1stuinisansisusiiiulueeig
asnaue lnedaustlovivesansisusdundn Wldaaufimelavomisauiliuinmsinesld
yievgauinisidleladls
n3au3a (Gronroos, 1982; 1990: 17) I8l¥anunuisvesnanimn1siuinisitdiuunta
2 &nvarie annmidaaia (Technical Quality) Suiieafunadws viiedeiigiuuinsidsuan
vinistiu Ingaursafiesialdmdiofunisusziduldquaineewindae (Product Quality)
dununmEmi? (Functional Quality) Dudesiifsadestunszurunsvesnsyssiiutiuies
Asead (Crosby, 1988: 15) na12l511 AMNINNITIUTA1INTe “Service Quality” N{Y
Juuurdadidendnnisnissnduauuinisfivsaaindeunnses uagnouausInTInIY
ANABINITVRIEUINT uagaLNIIfIEIUTeIRBINsRgnAs el UL nsiiae
Fonad 12AN353mu (2543, 14-15) AuAwN1sHU3NTS AeAudenAdeIiuYeIALABINT
YRINAMTBLTUUINS M%aizﬁwaammmmsm’iumﬂﬁu‘%msﬁmauauaammﬁmmi‘ﬂmqﬂﬁw
w‘%a{{%’uU%mié“uﬁﬂﬁavﬂﬁm%aéﬁuu%ﬂﬁLﬁmmmﬁdwa%mﬂu%miﬁmlé’%’u
druaned wedanIms (2550: 66) wusaduiuliin aunmnisliuinis Wudinuad
Afuvinsazandeayaninuaianfsliiasldsuainuing Famnegluseduiivensuls
(Tolerance Zone) §5uuinisnasianuianelalunisiiuinag Faasflsvauunnsnsiuoeniy
puAAIAn T LAaryAaa wazauRswelaiion unauinnisussifiunaiildsu
NAUSMITY o v mi
George (1991 : 263-266) ﬂﬁ‘U%ﬂﬁ’iQﬂﬁ’] %%aﬁ%’uu%ﬂ’li (The Customer - service)
Hunagnsnenisiansiivssgndinanmisautensy ssdmsiivszaunadiialunisiruins
uAgFuuinag Wednistiuinsungiuuininfuniesdefiesilugnisussqudvaneuas
afeanudifiliudesdnisvdemiisnu nmsuinsgndndunagninanisdanisiviulubes
N13RoVAUBIAIINAIANTITDIgNAN %aa&ujuuv"\ivuﬁwwaqLLmﬁmﬁ"jﬁmmﬁawa’lwmc’g’%’w%ms
wilugnisussgilvunevesesanis nfiavnsiinananasnuin esinissndudestiuluites
vosffuuinTs wu fffuvinisfeanisdadulaiinnig gnsisiesld Ae nisl¥sute uae
NN3IANTL LA UM

2. LU2AALNENUNITIAUSNITENIS10US

N13UINTAN5150E (Public service) (US5AU, 2523 : 80-82) Muefle AansynUsLANTSy
SovnTuifienauaussru@oIn1sEIuSINYeUsETUEIaLUmenls 2 Ussinn Ae Aanssy
FnovausnudoinsllaSuauvasafuatanie washanssufinauausniudonis
Tumuanuagmnauiglunsaiidudin
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nsuinsUsEasulnevthisnuwessy (Uivg , 2580:6) Aan1suimsusennvulagminey
49353 Humssrursanuazainiimitsanuyesdgialiussyvu Wailnieeuenasmunli
Usgrnaulusuuinisiimirsnuressy wieoadadmiiiieenluuinaslugeiazaandmiv
Uszrnufile

AslUsnMsansnsie (MnARA 2536 :13) fie msﬁqﬂﬂa wianua8 U TS 1unantg
fiterdosiunsliuinmsansisny Ssenmaniuressy visenvy dwhilunisdwiensliuing
uitszanen lnefigasjimneiiansuausisonnusesnsveUssnvulagdiusy

Verma (813lu ngnd , 2538) Aasanisiiuinisarsisurindunisiadoudioidos
Fwusnsangavislugadnganis welidulumudiFeans |

Fitzgerald wag Durant (819lu Y801 , 2532 : 1111) Wl arununedeafunisiiuinng
a1515e 11 el MIvssiunanisufufnumumsiiuinmsvemiisnu Tnefifugiuiiiin
33 (Perceptions) fannsdaeuuimsfiniasedanmsvsedunatunndnefuly feiltuegiv
Uszaunsaifiusasynealasuinast ( Criteria) ludazyarantly sauviansdadule Judgement)

nanlagasunisliuinisanssue vaneis Uimsvesigfildinduiionouaussniudoanis
vasUsrrwudlvg Mmemuauena wasidusssy

Panandiker wa® kshirsagar (1978 : 10) wanlunisl¥usnisaisisusdunginssu
nMsuUfURNursadmiidliuinsussreuiiunindedes juRnuussingiunsengsedeu
finelf TngliFesiilsfanuddn o1sucl wasmnudugdites vieilouss

wannsdfiiisatunistiudnisansisuey lunsfinwives Uslund 25082533 : 51)
annsofiazusniiansan I¢ 5 Usems Ae

1 U‘%msmmmsLﬂuﬁaﬂwsﬁagiummmuqu‘ummwﬂﬂiaa

2. UIMIaNsNIisl IngUIrasAlunIsnauaNDIANA BN SAIUTINYDIU TN

3. mytnsndoy wegiimadudunisuinisasisuy deuazufluudsundadidiaue el
wangauwnauInduwiiniaady

4. Uinsas1ng sxfesdadudunsogidule wazlnsaiiane Lifimsvgauein duins
anssuzssvenvsinawielsensleg Ussrsudaulasuamnuiionsauvisslasuanuideniy

5. envugonilansiaslaulstlevianuinsasisusviniioudy

nanlasagy vanmsliuinsassusdunslvuinsiasdesiiladalssnvulasdilng
UIMsieanianenamiieuiy

a a o o =
3. LLu’JﬂﬂLLazwE]E{]LﬂEJ’JﬂUﬂ’J'IaJWQWﬂQ

3.1 AUNUIBVDININD LR
awfiswala (Satisfaction) mumaunynIuiungAnssuamans na1vdn Wuanmauddn
yayaraifinugy Awduedls Wenugeants wisussgdlaldsunsnevaves
Aufianela (Satisfaction) mrunautynsuduininet Wuainwaruidnluduusn
SoussaTnguszasd uasanuidnduaaing oussqisgamnelasiiusansgdu
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v

PUnEN3nAng1 (Social Psychology) ArufeneladadurimuadfiFesiunseuiunmsiu;
wazfnnuvinevesyana (afim, 2529 : 193)

Iwyad wignnls (2539 : 6) WmnuAaiui arwitaveladuifisa jiseduniugdn
sedad1 niodensfuiinanimasonuiludnvazvewmadnigainevoinszurunisussiiu
Iﬂau'waﬂﬂﬂmwaamwnLﬁu'jwﬂulﬁluﬁﬂwmsﬁmmw'm wsefiansau vieliiiufisunfe
\an dedad vidodunsedululd

Minn wazaue (813luysede , 2531 : 36) Na1I ﬂsumumss‘ummm‘uawmamm
mMsWaINsvesiruARvesyana touunnaeiulumugiings wasuszaunisalveusiazynng
lumsuszidudeiisuiiududidy dromgl yaraassnusgluanmuindeniioadiu was

= v = L% a a L QA 1 L%
meldaounisaiifertuiainifsmiudnla waziiaviruadneenule

3.2 nquiiinendesfiuanuiimela
anngug nssdanu (2543, wil 43) InusunguunAnisafumiuiiovelalugiuuy
294454991817 4 ngu Ao

3.2.1 wqwgmwﬂwaqma‘lm (Maslow’s Theory 1 motlvatlon) nguiiilfiaue
awdeanisludusingg fuvesuyed Fosdduananudoinistufiugiu ienisegsen luauds
AINABINIINIIFIAN HATAINADINITEBNSUTUNDIINNGUIIAULAMAILAEHAIUIAULDS
Wuidetu walaideiimsisesdiuanudesmsianiudfey Tnuywdagdl AuReInis
Tuszdugs 9 ¥Adeidomufeinsfuiiugliunmameuausud:

3.2.2 nuin13gela N5Unge3nunves Herz berg Iinandsadunisgels Faduy
FnszRuliguiuRnuduaufianele Toun Tenta anudusa nmsseuiu auiuiiavey
Ayt uagdatenistigednw dadusdansmufionsle lud uleuvisvesesdns
anmm3viha Anuduiusseninayama

3.2.3 nuiusegdlares Mc celland audsnnusssmsvesuywdoondu 3 Ussian
fn AUADINITANEANST ANABINISHEIUND wATAIINABINITANNFUTUS LauAduABINTS
pwdnge vioiFundt ussgdlalddusadu dypnalafigeasfinruunsaunfiesindaddiaans
lusef

3.2.4 u]N13A1ANTIVDI Vroom IfausuurAniiertuusegdlalunisvuees
UAAA awvsmdiuvaudululdvomaiitaiatuuds f\)qmLuumsﬂg‘ummwmummmﬂa nM3ela
‘ﬁuaUﬂummm‘uamuwmawamﬂmu wq‘\ygmsmﬂmwaa Vroom i yinutginyAnadesiy
ﬁ'«misuwLsuwmmmmwslmuswaamaaamaﬂ flanussow

fiwa wus (Micheal Beer §13fislu auvune Waausy, 2551, v 7) laliAuvungves
aufianelaliin Wuiimuafivesauiifideddladmils

1. V 4197nA11 Valance vanafia anufianela

2. 1 119117 Instrumentality manefis do 1A3esiio Bmahluganufiowele

3. E 41910111 Expectancy vauneds arnuntinasludyaaadug dayana
frmudesnisuaziinuntidunarsdmaiedne dufuisfesnseyindeisladsvils Wenouaues
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v A a o ) [YRP= v v d O W a X
AuFeenivsedsiimantuely Fadlsldfunisnevauasudinuiinenunisly dwgeauly

3oy Feonvazuandlugiaunsle fail
LLsam‘lﬁl = wamaammwawa‘lﬁl+mmm¢mma
Fanurode LL‘NN’IW@Wﬂﬂalmuma%uwamsns ¢yirdalndanis 1y
fan15UsTlunauveeIAnsiiefudinanudusgvenu mamwﬂwmﬂaa Lml‘u
fidusrulufanssuvesasdnslngg LUUNEW]Lﬁ@ﬂﬁﬂ%ﬂﬂﬂm"u@\‘]a\iﬂﬂi v3onnsvinauwesasdnsiiy
Sﬁﬂ,m‘u ﬂ']qNﬂ’]QWQQV]L‘UW‘VTNWSI'} ﬂ']ﬁJ“/]ﬂu@@]Vlﬂm@@@ﬂﬂi mamamuma&mﬂﬂ‘i LLaglﬂiU
N9 mauauadmwmiuLLavmmsimL‘Uulﬂmmmwmah LL?QQGI‘&W]Q”QJ?YJ’]EJ‘Sﬁﬂ‘W\‘i‘WEﬂf\]ﬂ‘\] a9

RY)
a

uelunnauny mwmmﬂumawamuua msmauauadmﬂulﬂmwmmmﬂ,’; Lmﬂﬂ,ﬁmwm
anuddnfianelafiozsiluse

nAmInereInuRielafisausnd wndiuldan dwlvgeriaudadiundoadady
Fawoaguléin mufawelafuauidnvesyanaiifideddadmils uaniialuarufimels
Fel¢umevauedudsisonis

3.3 99AUTZNDUVBIAUNINE LD

aufianela 1unudanilegfutiadonansusems 1wy dnvazyana anmumaasugie
ANTNUINADUNINNYAIN ABDAIUNTHEINTAIN) fazidesuay Undwniswanevinuldnannds
pefUsznaUsnaY Tnsenanfiansaniawed

Ysedy Jouanysal (2531 : 56) ndmd Fwuimsvesiruadlagianzegiebslugves
anufanele niolifisladedslndanils deudosenfugiings wazuszaunissiifuiiugiu
Tumsusediudsiiug

Vroom (819lu 855079, 2535 : 16 ) 1AAATIEYA1IURINDT1D wWaENUIINITIELAN
anufanelalufanssulag desdinnuidile uazasvst lageralinsuszordunus wisuuzin
Aanssunfug Wesunmseensuludossudonou Fnaduiugureseufioels

George D. Wagenhim wa e John H. Reurink ( 1991 : 263-266) na12fatladefvinle
garnsuszavaudsalunsvih i uuinsfianelasensusnsvetesdns Ae asrnsdndufes

Y

nsufsrnuosnisesgnd viedFuuinis fudhanufenisvegniasfubesadududou
waziludesiianei wifanunsasryarudasnmsigly sesfuinsiésed

1. A1NFDIN1591815 wazn1sAnsedeans ussdussnauiiddyfigaues
A15U3N15 A5UUSNsynauiinNAIAniaesAns AuAIAnTITiaraguLTINg LYBINIINTEY
LagANAvBIRlAUINNg

2. pnwsisamstunisnauu vnetis gliiuinisasmevauasuuinisegialssuis
mliunisedias

3, mmmaamﬂummﬁlmﬂmm gl¥uinsesiozanunsaufemliun
laegelusedns

ASUUINNS

g, mmﬁmmsﬁmaﬁanm wazAMUTUAIUNNTIAUSNNS HSUUSNNSHRINSIASY

Y
a

U3nsfiisenseenal wararudulainduliowinivesuuinig dlvuinisasdesdanivie
A9UBUUINS IFRNUAIILANA WY



5. arwdeenisligliuinnsifiannuanisa wunells fliuinnsmsiiinuy
Tumsufoavid danuanmnsalunsuitym

6. AuRensUURNuBL1Ignaes violianuiianarndasiign insznaain
Arufiamanalumsufiinu asdwmariemiulinds wasmnudeievesdsuuinm

| v o

Y a P a v a a wa a
g ﬂ'ﬂl]ma\'lﬂ'ﬁﬂ'ﬁ‘Uiﬂ'ﬁ'ﬂQﬂ']W LLﬁSL’TJ‘UNCﬂi P:J:LWU?H’]??]'J?UQUWm@NN”ﬁUU'ﬁﬂqi

AV

feauanIw seuley wavdsedena

Michael R. Solomon ( 1996 : 323 ) Iﬂﬂa'nm mmwawa‘tﬂ LLaoﬂ’NiﬂMWdWEﬂﬁ]‘U@\‘laﬂm
dadulsainauidn wiesvinuaflagsauvegnan Aeafuaudn wiouinng Weafudud vse
imsudanlddevieldlduinmsiuudn

ns¥annuRewelafisidenisuinng

a1lsy lagaud® (2534, w1 39) Na@1n aufanelafifisonisuinisaninty viselddu
srfsfiansanisdnuuzvoinsliuinisvensdnis UssneuiuseAuanuidnvasuniuuinis
lufifdneg vewdazyana fulunmsiaanufimeladamsuinsetanseild waeisanialuil

1. mslduuvasvay dududdnisiidonldfuunsnareisnis lnuns¥esvense
gaausinfleainnguyaaafidesnisinuansninudnivadusuueiuiidinuadipouly
Widonnaunieludineudase lasdraiufianuerassaiudenuianelaludiusig 9
fmhsnuidsliuinigey Wy dnwuzvanisliuinig anwiliuinis yeansitlduinig
Dusu

2. NMsduAYal Lﬁuﬁﬂ‘i%wﬁaﬁ%ﬁﬂﬁmw5@33%mmﬁawaiwaa;ﬂ%u%ms%u%u
i‘éﬂﬁﬁﬁaemﬁaLwﬂﬁmt,asmmsﬁwmzyﬁmwaqé’ﬁmmmﬁﬁ%gﬂﬂﬁﬁgﬂﬁumwaﬁ ADUAINIY
Tnsafudoifiasse msinmufimelalpedsmsdunvaiiuinduizivszwdn uasiiuszavsnm
3n33nils

3. nsdans (HudniBudaftazyilinsufeseduaufionelavesdlduinislilagisnis
é’qmmmﬂwqammﬂgmaum%’w%mi YULIOSUUINITUATNARINAITIATUUINITUAD 1Y
N15&unaf3evIve n1sye @ntn warAudveInsuIvasuuinis Wudunisinauimela
Tne33d ;Ei’m]z%aansz‘v‘hashw%ﬁmasﬁwuLmuﬁl,uiuau JazarnnsaUsziiufeseau
Anuianelavesdlduinmisisegegnies

nmsTanufienslaluuinis Jadn (Millet 81989y dinnuanenssuNTRAIUITEUY
51913, 2556, wih 17) WEnardeasuanufianelaluvinsvieanuaiunsafiaefiansanin
UsmstuduiifionelevdeldlagSaainnnsldudnmsedavindion fio mw%maﬁimmqaaﬁu
@UDNNA LavIANDNUYY “L:Jiwsgﬁ?u%vﬁuim N5 usn1ssInsIureal A n1slusnng
audnuauraudnduiuaiu wasnuanudeIN1sveEsuLinis nstiusnisediuifivane fie
At aneluduaniufiyrainstaggunsaiineg msliuiniseds sewdes uaznslviuinasisl
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NENEIVBY AU

aignd ASurdsratud(2549) IdAnwaufianelevesuszavufifidenislvuinsees
wAvtauas@eslud naainnisAnwinudn ravuuvasuaiuiaduieanelaluseduuin
sonsiuiniswautauasdednilunuiuiuuiguruwagaiainisdiny Lagnadnds Auanu
dmiunoasnsge Laznesne nulgrauuuasunsianuiewelalussiudes Tuswaziden
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TuswaziBenvaannaunuil grauwuvasunudiaiufiaweladeslunnaiu dmiuseAuaiiuis
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Frudumounisliuinig wasdruarsssudou fsefuanufianelaluszdulion auddu
dususzaulguinuin grovuvuasuauiisedulgmiuinludiueisssuilleon Aun1suInTg
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Foased Tym1snw (2552) AnwresdgvinazguassalunsWauiguauyeuneuia
\Woenananae S inuyusndl mﬁé’aﬂ%u’qﬁﬁ’?mqﬂsxaaﬁ WemusudyvinarguassauuInig
witglunsiaugurursamauaiissrasmals Taminunusiil nqudaegedildlunsidve
¥un Ussrnvuilegluummsunasesveansutaiiesnasivans Savinuyustd Tnglduuvasuany
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Frunisdrmremneanaz fadegurudiunindendeuazlinousuauenssunisyuy
Fun1slnousy wasimeunsauiifeatunisimuiguey funisdisiadafiviuiindeya
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st ddynadffisesiu .05
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uvinedumaluladsvusnadiuu waiuiidese(2553, 43-47) Anwianufianels
YoUsEIIURENTIIUSNISVRIMALIAMUaR BN Sunoutans Jmdndieasy nansAnw
wul 1.) anufianelevesuszrgusonisiiusnsveanAuIad uaisan1ean Sy
1.1) pwiteneladfidnlddudsifsonnudeiulumsifuinsrodssanau amnufimela
voufidulddudeifisenudeiulunsiiuinsdoussrmureanauadualismish
Tunansan wun c}jﬁa’auicﬁdamﬁsﬁmmﬁawa’hcdamﬂﬁu‘%mmammuL%aﬁu'lumﬂﬁﬁms
YDUNAUIAFIUALIIINIIAT agiusxoﬁ’ummﬁqm (X = 46.02) wasymnisunuA1iosay a8iaAn
fovavogsening 76-80 winfiarsundusiefiu nuin aufiswolavasfiidulddunine
anudesulunnslduinsreussrruresmavtasiuaisannad mnfigalu 3 Sufuusn Ae
NNTBIULANNATAINLAEAITADUADIAIUABINTUBIUSEV T (X = 46.07, Souay = 7680),
nsinnadugnidenisivemuisau (X = 6.05, fovar = 76-80) uay n1siiauszloyd
gUv09UTeY19U (X = 6.01, Seuay = 76-80) 1.2)mmﬁqwa‘taQﬁdaulﬁﬁamﬁsﬁﬁda

a0

mﬂﬁw%mmasmmL%aﬂu’[.umﬂﬁu‘%ﬂ15mmﬁawa‘lwaaQﬁdfaulﬁﬁfmﬁmamﬂﬁﬁmmaz
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agluszduunniiga (X = 6.08) uazminifisuiudiesas aziliaAfovazegszning 76-80
ynRarsandusiediu wuin manfanelavesdiidlfdndfsonsbivinisuasainudedy

Tu nsTunisveameauiasuaissned unfigalu 3 Suduusn Ae AU widd / yrains

d 1Hu3nis (X = 6.16, fevas = 76-80), FUNTEUILNNT/TURBUNITIHUINT (X = 6.13,
Yauaz = 76-80), way MuRmAmaan1sliuinis, suamdeduluquainnisliuinig
(X = 6.10, Swa = 76-80)

905 M35 (2553) lédnwdes muftawelanazanudesnisvesussuvuiilive
MsWmLNTeeTiBiiuresedn1sUIMsEuiUalnsne Sunsuinau famiauasugy yided
Iimquszasdiiio 1) FnviannufinelauazainudesnisvosUssavuiiidenisimuiosdy
90404AN15UTMIdILAUaln T 2) WisuisuRudnvuseesUszrvuiuaufianelaves
Uszwwulundarduiifidoniswaunviosiuvesssdnisuimsdrusivalnsan Tnedn1s3dy
Fedrsaainnguiesniiludssrisulusivalnsoy Swuau 132 au dedsnisquiiedas
81348 addfldiinevideya Ao Ar¥evar Aafe dulonuuninsgu ALaduiavadin
AMSIATIEHANLUTUTIUMGAYY wazUsuifisuAadsanunansnesegeaeis Tukey
nan153de wuda 1) sunisuinmsaiglueglussduainufiawalauin Aunisuinisatguen
Tngsauiflrnufianelasglussduunn uazdaiainnsiianuianelaludunsdaaiugunmdin
Jaeenguazniseusuaiuaineninuiun ean. visfuryuvuniounuirguam aglussay
anufianelauiniian Uszeisudenisiesdnisusnisdiudivalnsonuuflonasyiuugs
Sosmsiamnasisgulng wu Iwih Usedn Insdwst udu 2) manisil3euiisunndnumsves
Usvrwuiuauiianelaresusesnsulunsasduiifidensiamunviesiuresesdnisuinmis
drudrualnsay wuan aufiawelavesussrivy A1un1sUINITATBUBNEAMNUANAIIAY

pg1etioy 2 nydau druanuiianelavesd sz f1uni1susnisntelunay auatafnns
TddANuLRNFEN9N Y
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duvieduiiiodlosiiuneguazdidu nuit nagnslunisdnuinisaisisauzuesesdnsunases
duvissduiionuduiiosiivioguasdsdu Inslusiniiunndussdnsunasesdiuviosiu
funummihilunsnanauu gadu 1iuves asngaass aunseatasgaaiolUAsunyasly
sAnsUnAsasdruisdufiunumddylunsinuinisanssugldiuussaauuuiiugiures
anufianelalunisliuinissefugean nagnslunisdnuinisansisue evihlvidesdianuitey
uardstu anmnsailudsegndldldtuudasiug Uszneuludae msmuauiiaderudn nsuivis
Jan1swasenu nsinduunlglut n159aneiadiog N15UTMITIANITIEUUNISITIAS NSTIAATT
fuididonfoaduaiiiguainiia msfldusuvesssmuszdliimunszuy nsdausnig
mmmvLwammLUuLuawmaaLLawaauﬂsuaummmLsﬁﬂmﬂuamm

YUl BUN$IU(2560) lﬂﬂn‘mLiaqmmwewalamsmﬂwmmwamummwmm

UIngdealurivsssunssy 9assnll nanisfnwdAunudeagufeanuiisnelaveainfnuisie
sliuins Taesay eglussduann wasilloduunauma wazsedunisine WeIeufioudy
Lifiauusnnsineiu danuianeleegluseduunn

Ananoiu(Wickstrom, 1971) IddnwiszfunazasdusznauiivinliiAnaufiawelavay
Lifawelalunmsvnuresng wasmanuduiussewinsesdussnoumaniiu 01y e n1sdne
Uszaumsaflunisvhe sedutu uagduvds manisfinwimudn esdusenauiivinlfasanensls
Tumsvihnugsan fe anuidnldfuaudnsslunisvhonu dnvazvesnuiivih amnuduiusiv
Fosfudm wasanusuiinveusy ssdussnauiivinliaslifianelaliun mslivszauarudisa
ulouguasmsuivig anmnsvanu wasranuiinssnumuduegdum fudsdu q wu oy
wa TanuduiusiuesdussnauiiliAneufionelauagldfemelalunisvien

LouLne$Fu(Anderson, 1995) liAnu13de1309 Artufawalavesuszanvude

a el g a o 1 1 =2 A
n1susnsinwineutalulssimaanizeawsni nani1sidenudn Useyrvuldfiawelauinige
Tuiuanuagainlumssuuimsuasaldanslunissuuinms

o e veg awv o a v
anuduavauy(Stump and others, 1995) lafin¥13deises Anuiianelavesdiivaonyse
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wuin flasgeengdulngfinufanelosenisuinsiilauanuwndluduauiuassines
Tums$net anuildsendis mnumrswiduiie WiAesh audufins nrsfuilsannudaiunag
poudeatduvatithy naandulniumuugiiainume
afuuan(Stipak, 2008) l8Fnu13dei30e Anufmelavesyssmvudenisiiuinisves
witauUnasesviesiuluunsaeauouiada nan13idenuitusevivuinnuianels
sionsTuimsveminsnulnaseiesiuasaueuada nenmsmegluseiumnlududmid
AUAIEITY Wazmsfidnverveailes
¥ §d g 529U war 823(Chanh-His Yu, Hsiu-Chen & Huang, 2006) ladAnyn 309
ANAINNITUINIT AuRanelavesgnAuazAuindnase Taiwanese Leisure Industry
foquszasdiiedsenmduiusseninnuaimnsudnisuazauimelovesgniuasaiusing
fegnavnssunstuiiiafetrlufauinasufuugsamninaisuinisnanisise nuin

auduiusiduniinela Menunimnisuinig anufianelavegndn uazainuasindnives
9AANNTTN

IINNITNUNILLUIAR Nui 1ena1s uazauifedifeades AnegUsEIufmun
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ga5511 lududunounislivinis dudemisnistivinis drudaniddliuinns
uagsudssuemmuazaan itednuisziuaruanelavesdiuuinig Afldentslduing
weutadivallieufie s1nenadu Famingassd Suunmuufiuiveiuuinis uas
thransAnsfildiduwumaunisiausiusidalonis wesdafiRnunnmisnuiifedes
Fadumsifudeussens ausfdld ddumsinuduaimmviadenelui

1. Usgnsuagnausiegna

2. wRedflenldlumsifiuniunudoya

3. mafunuTudeys wasnsinssidoya
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adanltlumsiianevideya

1. Yszrnsuasngudaegn
i o < ==I = A a
Uszyrnsntaglunisdisianuiianelad ds Yszvrsuinlulduinisves
weuasualiiewile sunenadu Jmingassiil
I LY ' o a < v S v = 1< | 9/
ngumegidanunuiiunuyssensideinisdne lonaiulssysunluly
uIn1svaailsu ludaudseun 2564 lau1annisdusiegisuuudadey (Accidental
Sampling) Tngn1suanuaziukuLasUANAINUTEEITURNRARBYETUUSAMS $1UU 400 AU
Ussiiiuanuitanelavesaniuuinis 3w 4 nuuinig

2. in3esdieildlunsifiusausudeya

2.1 wuudaunny  iunvuasunuaisiunuuu nguszasAiinalilneasdu
fra1uvareln uaziudiomuuuansUssduen lnsuvuaouaty wiaieneoniu
3 pou Ml

noudl 1 doyaiiluvesfmeuuvuasuaufudodatsla ffmun a 4o
dnwaunilunsivaeusens (Checklist) Ussnausig ne, 87y, seiunsane, waze1in

neudl 2 Foyaifvatuszfuaruiianelaveaduuinislunisiuuinisen
wauvtadualioniis sunenadu Tmingnssid Ussneudemauiinun 22 4o Suunnu
sgauauiawelauveanilu 5 szau lnvasrauvasunudunuuninsaiud ssunme
(Rating Scale) Fa1¥usefun1sTaUssiandas (nterval Scale) 1dud Azuuy 1=
flawelasedutiondign 2= Fawelesediutios 3= Ramelaseiuuiunans 4= Ramelaseduunn waz
5= fwelaseiuinniign Mauaseuaguludomanufimelasesuuinig 4 fu fle
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1. UTURBUNSIAUINNS
2. AUABININTIAUSANS
1% ) v o v a
3. e migliusnag
4. PIUAIDIUIBANNAZAIN
a [ ) a a < £ al o
naut 3 \Wurnuuaneiln WngauanuAniivresneuiuuasunl 43119y
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=De
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aauvaINIiuinsivinuianusevivlaiige
AAITUSUUTIURINSIUINIS
UDlAUDUULAILAY

n3innaUssliuANunme e
lunrsiasgauarnufanelaunuvasuaiuuuuuinsiuszuiman (Rating Scale)
uLUUTasBIAs(Likert Scale) Tnsfwuatmiinazuuusanidu 5 sedu e 1niiga 11N U1
nans tioy uartieniian daldtmuaavasseiunuAnfiudsd
5 azuuu vaneiie denufieneladonuuinisseduainiian
Az vaned Iannuiaweladenuuinmssyduun

4
3 AgLuU Vet danufanelanaauuinisseauuiunais
2 AgkuY Bunede danuienalaneauusnisseautioy

1 Azuuy vineds danufisnelasanuuinisseduosiign

AMSUNUeTtuNSUSEEUANMRALAMURIND LN LA UILIL YA UL AU UNVDIUEAN
LarAIYU (Best & Kahn, 1993 ) il

ATLUULAAY sgAuAMURInela
4.51-5.00 ﬁmmﬁawalwiamuﬁmimm?iqﬂ
3.51-4.50 danufanelasonuuinisunn
2.51-3.50 danunanelaresuuinisuiunans
1.51-2.50 fanunewelasenuusnisies
1.00-1.50 fanufiswelasionuuimstesiian

3. mMsfusunudeyauaznisinsidays

nsiiusausaudeya

Tumsifiusiusiudeyanisdrstemnufianelalunistivinislundsd anzddne
duflunisiiusunudeyafenuies lnsiivainngusedisluusdazussinnauiliuinig
P unguiegsiirivualy

mMsezsideyauazadanly

nmsUszdivluafailasinnisinssidoya lneldlusunsudniagumedsaumans

Tunsiinseidoyasinnisdrsianardmdvadildlunisimseideya Wunsmdiaud
fin¥ovar rnade wasdudonuuinnigiu Lﬁaa“ﬁmUﬁnwmwaaﬂfjuﬁaaem %qﬁwmwuﬁay’aﬁﬁﬁ
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noudl 1 deyavhluifeafiugnauiuuasuniy Usenaume e 91y seAUNIANY?
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WAZDITN mmmn (Frequency) waznifAsauay (Percentage)
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ATLUUIRATEVIN 4.51-5.00 manef farwdfianelaentsiuinnslussfuanniian
AZLUULRAETENINY 3.51-4.50 wuede darnufaweladanislduinnsluseduunn
ATLUULRAETEMINN 2.51-3.50 wuneds Sanufianelasenisliusnslussiuuiunans
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NN A9l SEAuANURanele unndnSeway 95 AulY  sEsuAsuY 10

seauAuRanela liifusesay 95 SLAUATLUY 9
seauanuianela laifudeeay 90 SEAUATLUY 8
seauauianela luiiudouay 85 SEAUATUUY 7
sepuauianela liiusesay 80 SEAUAZUUU 6
sepuANURanela Wiiusewas 75 YAUATLUY 5
seaupnuianela laifudeeay 70 SEAUAZWUY 4
seauamuRanela lifusesay 65 SEAUATLUY 3
sauauianely lliuSewar 60 SEAUATLUL 2
seauaunanela Ldiiudesay 55 SEAUATIUY 1
sEAUAMUNINela teunineray 50 JTAUALULUY O

noudl 3 deyanisuansmnuAniigrfunisuinsveunautamualioniis Sunonadu
Javingassnil vesdeunvuasuay Wunsaguanamudaiuvesfunliuing ludesgaisiu
9891151 U3n1sAfunlduinsidnuseivlafian eafiarsusuussvasnisiiuinng wax
forusuusiiandn Tnemsdinsesiiiion(Content Analysis) wawaguifiuuuunssnun
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3.51-4.50 fnnuianeladoauusnislusyauunn
2.51-3.50 fanuianelaseruusnnstuseiuiiunas
1.51-2.50 finuianelasanuusnsluseiution

1.00-1.50 Hanuianelasaruusnslusysuiiasiian

9
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4.1 wan15aszsiaunenalaluninsay

M3199 1 uanwan1suseduanuianelafidnenuusnis Tuaiwsau
IWUNAINIIUUINNT (n=400)

ANUanelasianuuinig - SEAU .
X $D. a RORRE
Tunmsau ANNAINElA

1. uUsMseumMsane 495 21 WNan 99.00
2. uUinMsmMuiuusuLazaTaRnsdeay 477 47 wniign 95.40
3. uuimsmutesiulasusamassuse 475 44 WINNFA 95.00
4. uvinsnushwiauazenlufiansisos 4.74 44 UNian 94.80
5 480 .39 wndign 96.00

NNsit 1 wuhidfuuinsiimnuiionela i 4 swuins luamsay egluseduunnitan (X=4.80)
Andudavaz 96.00

nisusazuuimsnuh §iuuinms fanufiawelageanfe suudnsiunisine
frfimelaeglusziuanniian (X=4.95) Anidudesay 99.00 IOBWIABNUUTMIIURRUYUYY
wagatafinisdeau danuiisneleegluseduniniign (X=4.77) Andudesar 95.40 sruuinig
mudesiunazussmassadty Sanuftaneleeglussduanniian (X=4.75) Anfutesas 95.00 uae

nuvinsiuiavieuazealufiasisuy daufoeleeglussdvaniian (X=4.74) fndy
Tovar 94.80 muansy

A1599 2 uanwansUseiumnuianelafnineuusnisluninsay
FIUNAINSUANU(N=400)

- JEHU y
318013 X Hn " RREGE
ANuanaly

1. Fumaumslvuing 4.79 .40 unTign 95.80
2. ananisliusnng 4.76 42 Wndign 95.20
3. Wwthagliuinng 4.85 34 1NN 97.00
4. @D WILANALAIN 4.80 40 wniian 96.00
57U 4.80 39 UNVEn 96.00

1nA31e 2 wuhifinduuimsiiauieelalesamausedy sglussduinniian (X=4.80) Andy
Jouay 96.00

Lﬁaﬁmsmﬂmmasmsw‘mwudwQ’u1%*uu’%m333'mmﬁawa‘lﬂqaqmﬁaﬁwuﬁmﬁwﬁ;ﬂﬁu?ms
fmnuflenelasglussivainniign (X=4.85) Andusosas 97.00 sosaunfesuissiuisnuasan
fimwfiswelaegluseduunniian (X=4.80) Amdutesas 96.00 drusunsunisliuinns Saudic
welaagluseiuuniiagn (X=4.79) Andudoray 95.80 uardusesmnamsiiusms flaufianelany
lussiunnniign (X=4.76) Amiludesas 95.20 muddy



4.2 Nan13ATILATRYANUUINSULINISAILANSANYY
M5199 3_anunmvesgmeuluuasumudoyadiuyana (n=100)

24

Joyadiuyana u(Aw) Sovay
LA
68 24 24.00
v 76 76.00
334U 100 100.00
91y
91glaiiAiu 20 ¥ 1 1.00
21-30 ¥ 33 33.00
31-50 U 47 47.00
51-60 U 16 16.00
60 Y7uly 3 3.00
374 100 100.00
n3ANEN
Uszoaudnw/lalaseu 10 10.00
seuANYINDURU 54 54.00
Yseulane/Ua%. 5.00
auUIyy /U U -
Uy n3 31 31.00
GRACARITRIE: 0 -
334 100 100.00
DTN
139N I/MINNUSTIAMAT 33 33.00
AANELERE/aNTIndasy 5 5.00
LNWASNS 53 53.00
AN/MINUUTEN 0 =
RS eu/dnfnw 1 1.00
Sudhly 8.00
wivu/MeUuANBe 0 -
33U 100 100.00

31015199 3 WU geeunuuasunudnlngilumandgs Sovaz 76.00 ogegludae 31-50 ¥
Sovay 47.00 sedunsfinuniiseufnuneusu Sovay 54.00 enTwinuning Seuay 53.00
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37 4 Anade daudeauunesg Sevay uavssfummfiaonelavesdfuuinms (n=100)
Tunmsmuuimssunsfing

— YA v
1UMS X 5D, - J98aY
ANuianela

1. Fumaunisliusnng 4.96 20 wndige 99.20
2. o ensiuinig 4.93 25 N7 98.60
3. Wwihngliuinng 4.98 15 WINTan 99.60
4. A9 WILAINELAIN 4.95 23 mm?‘iqm 99.00
et 4.95 21 1niign 99,00

910913197 4 wuguriuuinisdianufanelalagsin eglusedvuindan (X=4.95) Andu
$aeaz 99.00

Luawmsmmmﬂi LW‘Uﬂ’NQJ‘WQWE]I’«J‘W‘U’MNZJ’]‘JUUiﬂ’]iiJﬂ’J’HJWQWE]‘L’ﬂﬁ\‘iﬁﬂﬂ@
ﬂﬂuL’«JTWUTVWﬂ‘MU?ﬂ’]i QJF]'NEJWQ‘W@I‘G@81145‘”611]1!1?’1‘*/1?[@()( 4.98) ﬂﬂL‘U‘Lﬁ’ﬂﬁJa” 99.60 T94a91NABAU
?JHG]E]Uﬂ’]'ﬁIVIUiﬂWS Nﬂ’]WNWGW@I‘\)EJEJ‘Liﬁ“G\UN’]m’]aﬂ (X 4.96) ﬂﬂL‘UUSEJEJa“ 99.20

135199 5-8 namilasgvianade dudonuunnsgiu Souas warseiuanuiionels
TuunmuwsarUssinudusedevesnuusnmsdunisiinm

AT 5 NaNTIATIEIUTURUNSTRUSANS(n=100)

Funsunslsuins X sD o Sovas
ANUeNele
1. msbiuimsiussuvldgeenndudou uaslinnuadessh 495 22 wnfign  99.00
2. anussalunmislduinms 494 24 uniige 98.80
3. mwdaeulunisedune funs wasuugidunoulunts 495 22 nnfign  99.00
Tusng
4. M3WUSMIn NN UADUNAS 497 17 winflgn 99.40
5. mwaveInilduanmsuinisusiasduney 498 .14 mnﬁqm 99.60
6. szEEIANTIUIMITIASIMNzaLToA A BINTYeY  4.96 .20 nnfign 99.20
HSUU3NTY
U 496 .20 mmnam 99.20

NM57 5 wudranufionelasesudunsunisiuinising sy lofuanufianeleegluseeiu
mnwam (X=4.96) Anwluderas 99.20

Wefinsundusiedonuin 4o 5. amnvazmnildduanmsuinsusastunay 19suaau
flanelagegnoglusyivunniign (X=4.98) Aelufesay 99.60 sesasunde 49 4. nasldusnns
pudduieunds lefuanuiisweleeglussivanniian (X=4.97) Andutear 99.40



AN 6 NANITIATIEIRRUYDMN9NSTRUSAS(N=100)
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Hoaensiusnng X  sD. o Yovay
ANUaNela

1. feamensliuinsiivannvatsuasifiome 491 .29 nnilgn  98.20
2. Yeamemsiiuinisiianuazain wagsinga 493 .26 nnTign 98.60
3. insldmaluladuavgunsaliiuasislunislusng 4.95 22 nnitgn  99.00
4. Insiuinisusnianssnis 4.96 .20 wnnflgn 99.20
5. fmhoiedaulumsiviuinig 4.92 .27 nnflgn  98.40
394 493 25 wnflgn  98.60

nA13197 6 nudtauanelasediugemnanisiiuinislagsau InFuanuianalaeglusyedu

mfmam (X=4.93) Andusosay 98.60

definsanbusedewuh 4o 4. fimsbiuimsuenamansldfuaufimelegegneg
luszauanniiagn (X=4.96) Anludosay 99.20 sesaunie 4o 3. insldineluladuazgunsalitiuard
lumsliuins Idsuauionelesgluseduanniign (X=4.95) Andudesas 99.00

M50 7 wamsiaseisudminadliuinnsin=100)

W aglFusans X SD. iiﬁm Sovay
i ANUanela
1. arwgnn Asennsemwsadmididliuinig 497 17 sndige 99.40
2. anumngadlunisusianieg yadn dnwaigyinmg 495 .22 1nnfige 99.00
yoadmiii

3. anuolald ngfelodu waserundevendwihdl 498 17 1niign 99.60
4. Fwihiifienad mwansalumslivimaduedned 499 14 sniign 99.80
5. wihiluinisdedFuuins lngliFendod 499 10 winiign 99.80
6. Anwdadndgainlumsuftining 499 .10 1niign 99.80
52 498 15  anndign  99.60

RS9 7 UL anelas e s SNt “l AuSnIslaesn lmumquwa%aaiusmu

mmqqm (X=4.98) Anifudauaz 99.60

Jefosanidusiedonud 4o 4. Whdifianng amwansnsaluntsliunisiduetneg,
fo 5. Wi fliuinsediuuints Tavliendiin uasde 6. Audedndaasalumsufofveni
lifumnufisnelagegneglussiuanniign (X=4.99) Andusoras 99.80 se1awnAe 49 3. Anuien
lald nsvieSesu wasnrumiauvead i Iifuanufimelseglussiuuniian (X=4.98) Anidy

Souay 99.40



MSNT 8 HANTAATIEVAUEBINEAMLETAIN(N=100)
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Asdrnmnuayn X sD. o fovay
ANNAHELR
1. fithe/dydnual/Ussenduniug vengausnistaiau 4.94 24 nniign  98.80
wazitlady

2. i¥an qunsal 1aSesdle fiflannnuazsiuaty 4.94 24 nnfign 98.80
3. a0 gunsal 1n3esile iamesonslyusnis 4.95 22 nnitgn  99.00
0. Fasdnnemuazmnifivsne 1wy fiensa onh fitiees 494 20 infign  98.80
5. m3dnanuiiuazaunsal Wusadeu avmndensliuims 496 20 nnfign  99.20
Lt 495 23 wnilgn 9.0

19Tl 8 wudmrfianelasiedudssnsanuarainiae su Wsuaufiinelasylusydu

snfige (X=4.95) Anidusosay 99.00

Jefinsalusedewudt 4o 5. msdaauiuaggunsal WWussideou avmnsanisle
usns Wisuanuianalageaneyluszivundian (X=4.96) Aniludesas 99.20 sedaeunfe 9o 3.
{iTan gunsal 1n3nslle Wsswaransliusnig laSuanuiianelasgluseiuunndian (X=4.95) fnidu

Speay 99.00
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4.3 Naﬂ’ﬁ’uﬂi’l““ﬁ‘uE]ﬁJaGﬁﬂU'ﬁﬂ’]iﬂﬂUWWﬂ’]‘UﬂJ‘l}uLLaua’Jﬂﬂﬂ’liﬁﬂﬂﬁJ
A15197 9 Somay *uaanauuwaaummawﬂamuuma (n=100)

Toyadiuynna ARG Sovay
LA
e a1 41.00
VIR 59 59.00
374 100 100.00
21y
21yl 20 ¥ 2 2.00
21-30 ¥ 18 118.00
31-50 ¥ 28 28.00
51-60 U 25 25.00
60 Yl 27 27.00
34 100 100.00
N3N
Uszandnw/llaiSeu 36 36.00
UseuAnwinousiy 13 13.00
Ssvuvany/Uq. 19 19.00
ayUsyy /U 9 9.00
Usgyeuns 20 - 20.00
gandgn3 c: 3.00
POty 100 100.00
91N
I51wns/minauigiamie 16 15.00
AR/ TINDATY 20 20.00
LAATNS 26 26.00
nI/NInNUUIEN 13 13.00
uniFeu/AinAnw 3 3.00
Sudily 12 12.00
witu/metuAnBen 11 11.00
39U 100 100.00

IINAI197 9 WU wma‘uquaaummmulwmLUuwam 3988y 59.00 81g0¢lua9 31-50 U
fovay 28.00 svunsAnuUssoudnw/lildiSou $euar 36.00 adwnuasns Yosay 26.00
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GY]S’N‘V] 10 ﬂ’lLQaEJ muwaqwummmu Jovay LLaui‘”ﬂUﬂ??NWGW@Iﬂ‘U@\?NS‘UUiﬂWi (n=100)

IuﬂWWTJlN’WUSﬂﬁﬂWU‘WGN‘U']‘ZJ&J‘U‘ULL&“?{’J annIsaAN

= AU y
18NS X S.D. " PIRE
ANUNINB(a

1. dupaumsliuinng 4.77 48 1niign 95.40
2. ¥amensiiuinng 4.72 52 Wnitge 94.40
3. Wwihigusnns 4.84 40 unign 96.80
4. E981ULAIWEZAIN 4.74 47 mﬂﬁ'am 94.80
Ry ar7 47 mm/laﬂ 95.40

210M15199 10 wuguISuuInsianuianelalassoy aglusey mumnwam (X=4.77) dondu

Sovay 95. 40

Luaﬁmm’mmﬂszLﬁummﬁqwahwuiwQ’mﬁuu‘%msﬁmmﬁwa‘hqqqmﬁaéfmL.ﬁ’]’mﬂ'ﬁﬁ
Fuinis fanufisnelesglussivunndian (X=4.89) Amludosas 96.80 sesasuiedusuney
nsliuinis denufeneleoglussduainniign (X=4.77) Andudesas 95.40

A1 11-14 Nan1ATIEYAREe audgauuinnsgiu Sevay uavsediumuRanele
mLL‘unmuLmastvmuLﬂu3'1amamawuusmsmuwmuwmuu,avaaaﬂmaam:u

M15797 11 mams'sLﬂswwmwumaumﬂwsms(n 100)

z v - e S¥AU Y
FURBUNISTIAUSNNS X  SD. - Saeay
ANNRINDLR
L msliuimsidussuuldgeenndudou uavlienundessy 466 52 wnnfign 93.20
2. avusiadalumsliusnns 472 51 WnAign  94.40
3. mudaauluniseduiy Juas waswusiduneulunts 480 47 WINNN 96.00
iusnis
4. msliuimsmuafuneunds 483 .43 wniign - 96.60
5. mwazAINTlasuaINAIsUIMsuAaztuneu 483 .43 wngn 96.60
6. szEzlIaIMsUIMITIASIInvaNsenNfonIsues 4.76 .49 wnniign 95.20
H3uuinis
U 477 .48 mn‘wam 95.40

f\]’]ﬂﬁ’]i?\‘ﬁ’l 11 WU’J’]WJ’]MWGW@IR)W@WW‘U%NWEJ‘iJﬂ’)’ﬂVTU‘iﬂWSIﬂEJS’HJ 1@3Uﬂ37§JW\3W@1§]881u3”ﬂU

mnwam (X=4.77) Anwdudewas 95.40

dofasundusedenui 9 4. NTIUSNIMINEITUNDUNSS Wazda 5. ANAZAIN

b

} 4

AFSUInNN1TUSATUA s TURBY lmummwawa%aaamdm mumm‘mam (X=4.83) Aondu
3988 96.60 5990nAD 9o 3. Audaaulunisedute Tuas wazuuzduneulunisliusnng a3y
aufianalasgluszivunniian (X=4.80) Andudesay 96.00
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A5 12 Hamslasgsiinugeaansliusnisin=100)

YIS IHUIANS X  sD. Dy Souas
ANuNanele

1. feamamsTiuinsiivannvansuazifieme 4.66 .52 nnflgn  93.20
2. dosmenstiuimsiianmazain wazsina 471 52 nnitgn  94.20
3. fimsldinaluladuargunsaiiiviuatelunslsfuinns 477 .49 nnflgn 9540
4. imsliusnsusnnansivnis 473 .53 nnflgn  94.60
5. fwheoideuiilunslduing 473 53 mﬂﬁam 94.60
Y 472 .52 mmqam 94.40

NN 12 WuIAuRInelasedudaanenisisusnisias s lmummwawahaalusum
mm/lam (X=a. 72) Asndusouay 94.40
Jefinrsandusedeonuin 4o 3. finsldmaluladuazqunsalfiviuadelunisliudnns

Wiuanufianelagegaegluszivunniian (X=4.77) Anfiuosar 95.40 s0saeniie 4o 4. fin1s
Y a 1% o < : Y a v = Y <
Wusnsuenatsvnis uavde 5. Swhondeuiilunisliuinig lSumnuiianeleagluseiuanniian

(X=4.73) Ainiluovaz 94.60

TN 13 wamsliasgidudmihigliuingin=100)

W aiglusng X sbD i Souas
v ANUNanela
L avwgnn Aennsemvsadmihiglvuing 480 .45 wnniian 96.00
2. rnuwnzadlunswianig yadn dnwaigyininis 480 .43 uniian 96.00
vaud i

3. muenlald nsefe3edu uazmnunfouvesdming 4.87 .39 Wntgn 97.40
4. $widifleawd mwansolunmsliusnsifussned 486 38 1nTign 97.20
5. mwmmmimsmamwsmi lngliidenUjun 488 .36 unTige 97.60
6. A wdedndaainlunisufiiving 484 .42 mnitan 96.80
ety 484 40  anfign  96.80

NA547 13 nuanufiswelaefudmihidlvuinisinesou lasupufawelesgluszéiv
nniige (X=4.84) Anidudesar 96.80

Jefarsandusedonudr 9o 5. Frhilduinsdedsuuins lngliidonUjuR 185y
Anufianelegegnoglusziuanniign (X=4.88) Anludoray 97.60 sosauwnie o 3. Arweilald

ﬂswmasasu LLﬁuﬂ’J’]lJW‘SE]iJ‘UENL%’MU’W]
Souay 97.40

lmSUmquwa’taaaius“mumﬂwam (X =4.87) Aoy
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Asdneauaymn X SO e Sovay
ANl

L fhe/dydnval/Ussnduiud vangaunstaounas 475 48 infign  95.00
Whladne

2. ¥an gunsel 13esdle fiflnmunnuassiuade 473 .49 nnilgn  94.60

3. a0 qunsel 1nTesile isamesonslyusnis 4.75 .46 wnflgn 95.00

4. fAssnnoanuasmnifiveme wu feonsa vewh fitieey 475 s nnfign  95.00

5. mednanuiuazgunsel Wusndeu avmnsionnsldusnns 471 a8 mnﬁqm 94.20

U ar4 47 ll’lﬂi/l?lﬂ 94.80

NANS19T 14 wuiranuieanelesedudesuiganuazainlag sy lmumquwdﬂas’luimu

mmflam (X=4.78) Aodudesar 94.80

mawmmwumwawmw U9 1. Sthe/Fydnwal/lsssndunus uamﬂusmwmauuav
Winlade da 3. fiTag aﬂnsm \n3esile iisanasonisliusnns uasde 4. f8ss uemnuazain
\Weae Wy 7lvense Ko fivasy lmumquwa’laaaamaa’lusmummflam (X=4.75) Aandu
Sowaz 95.00 sevawndie 4o 2. fiYan gunsel wndesile fflnunmuazsiusly Imumquwﬂaadu

'
a

seAuaniign (X=4.73) Aadufesas 94.60
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4.4 wan1sanTzidayasuuinsimunisdesiunazussmasisuse
M5Wi 15 Iovazvesinounuvasumudoyadiuyana (n=100)

Toyadiuynng PU(AL) Sovay
L
iatd! 44 44.00
IR 56 - 56.00
334 100 100.00
9y
91gluiifiu 20 ¥ 9 9.00
21-30 ¥ 28 28.00
31-50 U 13 13.00
51-60 U 22 22.00
60 Yuly 28 28.00
33U 100 100.00
N3ANW
Uszandnw/lulamseu 46 46.00
JssuAnwInauAy 25 25.00
Sssulae/daw. 19 19.00 .
aylsauyvdms/daa. 5 5.00
USeyeyn3 5 5.00
ganNUSn3 -
33U 100 100.00
DTN
931w 3/MuNUSFIamie 1 1.00
ANYTEEae/a1INdase 14 14.00
LAY INT 37 37.00
AN/MUNUUIEN 16 16.00
UniSsuAinAnw 5 5.00
Sudavialy 22 22.00
waitu/NeUu/nBee 5 5.00
33U 100 100.00

Q’]ﬂ@]’]‘é’]\‘i‘v} 15 ‘WU’J’]NWE]ULL‘U‘U’&@UOW&JE miwmﬂumwm IB8ay 56.00 SWEJEJEJIU‘U’N 21-30 U way

60 U‘UUI’U Jo8ay 28.00 s¥AUNISANWIUSY amﬂnm/tmlmsau J08a% 46.00 81ANLNWASNS
$ovaz 37.00
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57 16 Aiady dudsavunnsg Jevas way siummanelavediuuinig (h=100)
iumwsam'rwusmsmumsﬂaqﬂuLLavussmwmmmﬁ’a

- YA .
18NS X S.D. - I08aY
AUNIND1R

1. Tumaunslwusnng 4.74 45 1niign 94.80
2. gasnanslvusnng 4.70 46 uniign 94.00
3. 13 wmthiidlusnng 4.79 41 1niign 95.80
4. @M mazan 4.76 45 1niign 95.20
594 4.75 44 1nTign 95.00

INA15197 16 wmwmsuusmwmmwawahimasw aa‘lmmumn‘waﬂ (X=4.75) Anudy
Jouay 95.00

L:ua‘wawmwmuﬂsumumquwdawmw wmiwsmsummwawEﬂaaqama fudving
s’ﬂwmms ummwqwa‘lﬁ)aaluiuﬂumﬂwam (X=4.79) Andudosas 95.80 sesauAe druddule
mwasaan danufeweleeglussivinndian (X=4.76) Andudosay 95.20

AITNN 17-20 NaNITIATIETARsY ei'sw.ﬁmwummmu Jovay wavseauAuRanala
mLLUﬂmiJLLma“"U3‘“LﬂuLU‘U%’]EJ?JEJ‘U@NWU‘USﬂﬁﬂ’]umiﬂj@dﬂuuauUiSLWlﬁ’lﬁ’]‘Smﬂ&J
M9 17 mamsamswvwmumumaumﬂmsmﬁ(n 100)

Funaunisliusnig X s o Sovay
ANURIND1A
1. nsiuimaiussuuldgeendudou uaelinundown 481 39 nnfign  96.20
2. mwsamsalumsliusms 475 46 wnfign  95.00
3. mwdaaulunisedute fuas uavkunihdusouluns 469 49 nnfign 9.8
Tusnns
4. msliusnismuaduneunas 4.73 .45 Wndign 94.60
5. AuaEmINildTunMsuSMsusasiuney 477 42 nie 95.40
6. swerhimn sV rauseAnufessues 470 48 nnfign 94.00
A3uuIng
U 4.74 45 mnwam 94.80

MMM 17 nuhawiewelasiedudunsunisisusnising sy lafuanuitenelaaglusedu
snfign (X=4.74) Aadudosas 94.80

deRsandusedenuin 4o 1. nsliuInsdusyuuligsendudou uasiinnundes
lﬁi”ummﬁawa“lﬂqaqmaaﬂuszé’ummﬁqﬂ (X=4.81) Amdudeeay 96.20 setaswnAo 4o 5.

ANUEEMINALATUIINNITUIAMTUF Az un Y Wsuaufiswelveglussduinniian (X=4.77) Aol
Jogay 95.40
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M54 18 HANAAT ALYV TS AS(n=100)

_ S¥AU

YoININITIAUSNg X | 5D Joway
ANuAInely

L. fiesmenstiuimsiivannvansuasifisane 471 46 nnfign 94.20

2. goamsnsliuinisiianuasmn wazsinds 468 47  nflgn 93.60

3. insldialuladuazqunsaifiviuaitlunslyuins 4.69 .46 nnfign 93.80
4. imslviuinisusnnatssms 4.67 .47 wnfign 9340

5. Inhendouilunmsliuins 4.73 45 Nnfign 9460

72 470 46  wnfian  94.00

1NAN5197] 18 wuiranuianeladefuresninisiiusnisinesiu 1mummwawahaaiuimu
mmnam (X=4.70) Anidudosas 94.00

deRansaudusiedonui 4o 5. mmamaauﬁiums'Lmﬁmslmummwewaﬁaaamaa
Tusvm‘ummaﬂ (X=4.73) Anudufosas 94.60 sosaunde 4o 1, foamensTiuinisfivainvane
uaziivene isuanufaweleaglussiuinniian (X=4.71) Andudesay 94.20

TN 19 Namslasgiudmindigliuinisin=100)

v v dig oy o - LAY o
Wt liusnng X sb 5 Jouay
ANURIND19
L Augnm Afenunsemesadmhigliuinns 483 .38 uniign  96.60
2. anuwmaganlunisudenie yadn dnwasvianie 471 46 uniign 94.20
Yo i
3. anuenlald nesfeiedu wasmumfouveadwmind 483 38 wnilgn  96.60
6. il aweunsalunsliimadueed 472 a5 nnfign  94.40
e mwmmwmmsmamwsms InglsidonUjus 481 39  umilan  96.20
6. mdedndaainlumsuiiving 483 .38 nnfign  96.60
RRE 479 41 wwniign 9580

15797 19 wudrefianeledediuidineg Agltuimslag iy Wiumnufmelasglusedy
wniign (X=4.79) Andudesar 96.60

Jefisundusedonuia 4o 1. Augam Afennsemvendmihigliuins 4o 3.
anuenlald nszfielesu wazmuniouveudmihi uazde 6. mwmaamaa%miumsﬂgumwmw
WSuanuitanslagegaeglussivanniign (X=4.83) Anduiosas 96.60 setanie 1o 5. Wil

Wiuinisdedfuuinns Tngluidenujod Wsumufismelaeglussfuinniign (X=4.81) Andy
fovar 96.20
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Anemawazenn X sb. i Sovay
ANUNINElR

L fidhe/dgydnwal/dsynduius vongauinsdniuna: 474 ag nnfign 94.80
Wlady

2. i7ag gunsnd maqma fiflnanmuazyiuart 470 48  andlan 94.00

3. iiYan gunsal indesile mewamams‘lmusms 477 45 andlgn 95.40

4. ﬁﬁaa"nmammaummwmwa iy Measn sonh fihees 479 43 nniiagn  95.80

5. msdhanwiiuazgunsal \Wusadou asandenisldusngs 4.81 .42 nniign  96.20

7 476 45  anndlan 95.20

ANA5197 20 nuanuianelasediudedruieaiuay £AINIAYIIY lmsumquwahaa’lusu

mm/la@ (X=a. 76) Anlusoray 95.20

Hefarsaundusedonui 4 s, nsdnaauiinazgunsel iuseideu avmndentsly

Usms lé'%’ummﬁawaiaaaamaa”luszﬁ’umnﬁam (X=4.81) Aonudesas

Andudesar 95.80

95.20 5998931AD U9 4. 1&g
S1UILANALANINEIND 19U 7198050 oL ‘wuaﬂaslmummwawaha&ﬂusumumnmam (X=4.79)
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4.5 nansinseidayaauuinmsiuinwanuszennluiisnsisas
M3 21 Sevazvesfneuuuuapumutoyadiuyana (n=100)

Toyaduunna TU(AY) fouay
LA
%y aq 44.00
N 54 54.00
33U 100 100.00
21y
91ylalifin 20 ¥ 7 7.00
21-30 ¥ 28 28.00
31-50 ¥ 13 13.00
51-60 U 23 23.00
60 Fauly 29 29.00
334 100 100.00
N3ANEN
Useaudnw/llaSeu aa 44.00
UssuAnwInausY 26 26.00
Pseulate/dq. 16 16.00
ayUSuyv/Um. /e, 7.00
USeygy s 7.00
ganNU3gygn3 -
334 100 100.00
9N
vms/minnusgiamia 2 2.00
ANUERY/21 TN DAY 14 14.00
LAWAINS 37 37.00
NYNINNULIT 17 1700
dUniSeuindnw 6 6.00
Sutheily 20 20.00
witnu/netuinSea q 4.00
573 100 100.00

MNA9 21 wugreuuuvasuawdnlvgidunands fosay 54.00 91gegluae 60 Yuly
Tovay 29.00 ssdunsinuUszandne/lildiSeu Jevas 44.00 erfmnsasns Souay 37,00
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ANS99 22 Aade muwmwummmu Soeay LLavwmmmwawaiwaamwsms (n=100)
’Lun1‘Ws'smwumﬂwimusnmmmavam‘luwmmsmy

— JEU "
185 X S.D. - 088y
ANUAINELS

L. Fupeumsliusnng 4.69 46 1niian 93.80
2. goaenisTiusnng 4.71 46 uniign 94.20
3. W wthilfusnng 4.80 40 WNign 96.00
4. E981EANEEAIN 4.76 45 mnﬁam 95.20
59U 4.74 44 1niign 94.80

IINAITIR 22 WUIHuIsuusnsiiauianelalag sy aa’tuiummn‘waﬂ (X=4.74) Ay
Soway 94.80

LiJEJWﬁ]’]im’]MWlJUSULﬂUﬂ’JWNW\iWEﬂ‘Q‘WU?WNMW’SUUimSNﬂ’NNWQWEﬂQ?Nﬂﬂﬁ’e] mmmm’m
sﬂmmmi mmmwawal%alus mummqam (X=a. 80) AnLludasay 96. 00 $99a4917AD muaqmma
ANNELAIN mmmwawdﬁ]a&ﬂus mumnwaﬂ (X=4.76) ﬂmLUusaaau 95.20

9‘1’13’]\‘1“/1 23-26 mams'gmiwvwmmaa aauwmmummﬁm Souay wagsgauauNanala
ﬂ']LLUﬂW]@JLLG]a“‘Ui“’LﬂUL“LJ‘LI?WEJ‘U?N?UU‘Sﬂ’ﬁG]W‘U'iﬂ‘tﬂﬂiﬁuﬁuaﬁﬂiuwaﬁﬁﬁimu
PNINN 23 Nﬁfﬂi')Lﬂ'ﬁu‘ﬁ@’]u‘UUW@‘UﬂWﬂ‘W‘Uiﬂ’ﬁ(ﬂ 100)

Funsumslsuinns X SD. iy Jovay
ANURanely

L msliusmsidussuuldgeenndudou uaslimundosn 482 39 niign  96.40

2. mnussalumsTiuinng 462 .51 wnfign  92.40

3. amudnanluniseung Fuas warwusthdumeuluns 452 52 wnian  90.40

Tiusnis

4. mslviuimsmuaiunounds 4.71 .46 uniign 94.20

5. auaveniildiuannmsusmsusiazdunoy 479 .41 Wnitge 95.80

6. srEzAINTVUI NSNS Ngaudonud 03NS 4.65 .50 unnfign 93.00
VOIYIUUINT

RIehY 4.69 .46 mfmam 93.80

NA15197 23 wuanuiewelaseduduneunisliusnisingsiy lmumwwawa%a&‘lm“ﬂu
mmflam (X=4.69) Anifuosas 93.80

deRasandusetonuit 4o 1. msliuinisifussuuligeendudon wariinnungess
lmumquwaimaaamaaius mwmmam (X=4.82) Aaludovas 96.40 so9asurie 90 5.

mma”mﬂwlmumnmiusmmmauwmau 1@5‘Uﬂ??NWGW@Iﬁ]BUIUiuﬂUQJWﬂ‘WﬁW (X 4.79) ﬂﬂL‘Uu
Souay 95.80
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M54 24 HANTATIEAUTDIMNNSTHU3 NS (h=100)

Yomumslvuinig X sbD. Bl Sovay
ANl

L. fidesmemstiuimsiivannvansuasifisawe 475 .44 1nitgn 95.00
2. gpamenisiuinmsiianuagain wagsnda 4.68 .47 uniiae 93.60
3. inslémaluladuaveunsaifiviuasielunslsuinms 4.67 .47 undige 93.40
4. fimshiusnisuennatsynis 468 .47  wndign  93.60
5. fmhaedeuilumslsuims 475 44 mnﬁam 95.00
37U 471 .46 NﬁﬂVlaﬂ 94.20

3NAN5197 24 wmwmquwa‘lﬁmamu‘nmmqms‘lmsmﬂ,mammaa’lusvmmnwaﬂ (X=4.71)
AnduSosaz 94.20

Wefinsaundusedonui 4o 1. foaamanislduinmsfivanvansuazifissne uasds 5.
fmhuindeuilunisiyusnng lmummwawa’laaaaﬂaa’luimummnam (X=4.75) Andudeear 95.00
108fe 1o 2. Yowmensiuinsfianuazain uagsimds wazde 4. fn15iuinsuenian
31%N1T “me'amwawa’iaaaq’lmzmmmaqm (X=4.68) Aniuforas 93.60

R15197 25 wamﬁmﬂzﬁﬁfmﬁmﬂwﬁé‘lﬁﬁms(n:100)

vt diglsusnns X S.D. wjm Souas
X ANUNInele
L anugamm ASeunsemvendmihidlviuims 481 39  amilgn | 96.20
2. mnumunvanlunisusanig yadn dnwmzvianne 471 a6 uniign 94.20
vaudmii

3. muelald nsefe3edu uazmnundouveadming 4.84 37 nnfign  96.80
6. il eowennsalumsliimaduesnad 483 38 nnfign 96.60
5. mwmmmsmsmamwsmi IngluiFonujun 482 39  wnflgn 96.40
6. mrwdedndaainlunsufiming 479 41 nnfign  95.80
7 480 .40 annflgn  96.00

4%

ANA1599 25 wummquwa‘lqmamuwmmﬁ;ﬂmimﬂmﬁw Imummmwa’lﬂaqiusvmu
:mmqaﬂ (X=4.80) Anidudasas 96.00

defasandusedonuii 4o 3. Aanuelald nsziededu waraundouvesdutig
loﬁ"%'ummﬁawahaaamas"lui%ﬁ’umnﬁam (X=4.84) AnTuderay 96.80 sevasunfe T 4. Limrng

a v a
firw mwaunsalumstiuinmsiusee Lisumwiianelasgluseduuniign (X=4.83) Anuiy
Fo8aY 96.60
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M1397 26 Namﬁmawﬁﬁmﬁﬁa"wmammazmn(m100)

Angauavan X sb. iy Touay
ANuianela
1. flhe/dydnunl/Ussnduius vongausnisdaoy 476 45  wnflan 95.20
uagidnladng

2. f¥aq qunsel inecdle Aiflgunmuasyiuay 4.75 .46 wniign 95.00
3. fi¥an gunsel w3esdle iemesonisiiusnns 4.74 .46 nnflgn  94.80
4. fAsmnsmuasmnifisme Wy feease ouh filney 475 .46 wnfign  95.00
5. mednanwiuargunsal \Wusudou asandensléusngs 480 .43 wnflan 96.00
7 476 45  wnfign 95.20

1NR15199 26 wunANuRelasefudesiuisauaraining sy liSumnufiswelaaglusedy
mmnaﬂ (X=4.76) Andudouar 95.20

WeRasunlusedonutt 4s 5. mﬁmamuﬁuauaﬂnszﬁ Wuseifou agansenisly
Uiﬂﬁlmummwawahaaamaiuimummam (X=4.80) Anilufosas 96.00 se9a9u1de 0 1.
Ne/dydnwal/Usyrndunus UBNAUINIITALY wazidnladne Imummwawaﬂaazﬂusmummam
(X=4.76) Anidudouas 95. 20

a < v ¥ Y a
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